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TAKE HOME POINTS:  

1. We have a unique roll in the emergency department to address vaccine hesitancy, as we routinely ask 
about children’s vaccination status. We serve as an interface between the community and the hospital.  

2. Roughly 3% of the Canadian population fall into the category of vaccine “refusal”. Those who refuse 
to accept vaccination have existed since the advent of vaccinations themselves. We cannot and will not 
change everyone’s mind. We need to work to convince those in the vaccine “hesitant” category to 
encourage enough individuals to vaccinate to meet the 95% community immunity threshold.  

3. Vaccine hesitancy is growing and was named a global health threat by the WHO in 2019. Roughly 35% 
of Canadians fall into the spectrum of vaccine hesitancy.  

4. Vaccine hesitancy is defined as, “Vaccine hesitancy refers to a delay in acceptance or refusal of 
vaccination despite availability of vaccination services. Vaccine hesitancy is complex and context 
specific, carrying across time, place and vaccines. It is influenced by factors such as complacency, 
convenience and confidence” by the SAGE working group.  

5. Vaccine hesitancy is a spectrum. Those 
who are vaccine hesitant have paramount 
concerns about vaccination safety, when 
and how frequently vaccines should be 
given, questions of individual freedom, 
and skepticism of both medical 
professionals and the pharmaceutical 
industry. It is not simply ignorance or 
stupidity.  

6. Start a conversation about vaccination 
status by sitting down, acknowledging that the individual is a good parent, that you know they have 
their child’s best interest at heart, and that it’s ok to question vaccination. Tell them you want to help 
them become “vaccine confident”. Be “conversational and relatable.” Address their concerns directly 
and honestly, using facts and your own story.  

7. Common myths include:  

• Vaccinations cause autism 
• Physicians are in “cahoots” with the pharmaceutical industry and that we make money by giving 

or recommending vaccinations 
• Vaccinations are unnecessary 
• Vaccinations are unsafe  
• Vaccinations contain toxins  
• An infant or child’s immune system is unable to handle having so many vaccinations at once 

8. Offer parents a handout for reliable sources of information on common vaccination concerns.  


